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The DA-CMT Complaints Procedure is a formal mechanism to address a complaint made by a delegate about the service provided by DA-CMT. 

If a delegate is dissatisfied with the standard of teaching, administration, the quality of the general environment, or food, then she or he may make a complaint.

How to make a Complaint

Many problems can be solved at an informal level with the relevant person concerned with no need for recourse to a formal procedure. 

For example, day to day problems to do with the conduct and running of your course can often be sorted out by one of the members of staff on your course, or failing that, by the Course Manager.

If you are not satisfied with the outcome of the informal discussion then you should:

1. Complete a Complaint Form and hand it to the Course Manager;

2. The complainant will be sent a written acknowledgement within 3 days of receipt of the complaint form;

3. The Course Manager will investigate the complaint and reply within 10 working days.

4. If still not satisfied the complainant may re-submit the form to the Assistant Director DA-CMT with an explanation of where they are not satisfied with the Course Managers response;

5. The Assistant Director DA-CMT will address the problem and respond to the complainant within 10 working days;

6. If still not satisfied the complainant should approach the Director DA-CMT. 
7. Where complaints cannot be resolved within the Division, they are to be escalated to SO1 P&D in the first instance for resolution at HQ level.
All complaints will be treated in confidence and will not prejudice your relationship with the staff at DA-CMT. However, if your complaint is shown to be deliberately dishonest or malicious, then you may face disciplinary action under the MOD Disciplinary Procedure contained in the MOD Personnel Manual.

For more information contact:

DA-CMT
Admiral House

Building 440

The Avenue

Bristol Business Park

Coldharbour Lane

Bristol

BS16 1EJ

Telephone 0117 9690846

E-mail: defac-cmt-ab-br-enquiries@dpa.mod.uk
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